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Introduction  
 
A travel plan is being developed for Stoke-on-Trent station because there is a 
need to improve the way people travel to and from the station. Stations are 
significant generators of movement and traffic and Stoke-on-Trent City 
Council as the local transport authority is keen to reduce traffic congestion 
and the environmental issues associated with congestion. 
 
Following a bid to the Department for Transport in mid 2008, Stoke-on-Trent 
station was selected along with 23 other stations to take part in a pilot 
exercise which would result in individual station travel plans being developed.  
 
This document is the first draft of the Stoke-on-Trent station travel plan. It has 
been developed in partnership with Virgin Trains who operate the station. It 
sets out the context, the need for a plan, the aims and objectives and the 
actions identified for the short term and longer term.  
 
The plan is intended to be dynamic and therefore it will change over time to 
reflect local circumstances.  
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Context  
 
The station  
 
Stoke-on-Trent station lies on the West Coast Main Line and lies at the heart 
of the North Staffordshire conurbation. It is only 2km from Stoke-on-Trent City 
Centre and 5 km from Newcastle-under-Lyme town centre. It is also only 200 
metres from heart of Staffordshire University campus, and 500 metres from 
the main Stoke-on-Trent City Council civic offices with over 2,000 Council 
staff. 
 
The station building is listed as it is of architectural value and therefore any 
alterations require local consent from the City Council. There are many empty 
rooms within the building which offer potential for wider usage. 
 
The station has three platforms with access via a subway or a pedestrian 
bridge accessed by two lifts on platforms 1 and 2. The station facilities are of 
a high standard with a first class lounge, a recently modernised foyer and 
ticket office, waiting rooms and public toilets.  A kiosk and café on platform 1 
provide refreshments, newspapers, etc.  
 
The station is served by five train operating companies (TOCs). These are 
Virgin Trains (who operate the station), Cross Country Trains, Northern 
Trains, East Midlands Trains and London Midland Trains.  Between them they 
provide many fast, frequent, and direct links to London, Birmingham, and 
Manchester and there are also direct links to Crewe, Derby, and Birmingham 
Airport. In 2006/07 the station handled over 1.5 million1 passengers a year 
and this number is growing annually. 
 
The local context 
 
The station is located within an area designated as the University Quarter as it 
offers major opportunities for regeneration and job creation. As well as 
Staffordshire University in the immediate vicinity, there is also the Stoke-on-
Trent College and from 2010, the new Sixth Form College.  
 
A travel plan is being developed for the Staffordshire University sites on 
College Road and Leek Road in Stoke-on-Trent, both of which are within 
walking distance to the rail station. There are great opportunities for more 
students and staff to cycle to the university especially as an analysis of their 
home postcodes have found over half live within 3 miles of the campus. 
 

                                            
1 The latest 2007/08 figure was 1.7 million but was published after the station survey was carried out. 
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Figure 1. The location of Stoke-on-Trent Station in  relation to bus and 
cycle network and Staffordshire University campus. 
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The need for a travel plan at Stoke station  
 
There has been an ongoing dialogue between the City Council and Virgin 
Trains regarding travel to and from the station. Many issues have been raised 
and discussed over the past ten years and some of these have been 
resolved. For example, the provision of cycle parking on platform 1, the 
provision of a passenger lift to cross the line, and the construction of a 
signalised pedestrian crossing immediately outside the main station entrance. 
Yet it is clear that there are still many other matters which require addressing.  
 
The Station Travel Plan allows the partners to formalise the past discussions 
and encapsulate the main issues into a single document. It also formalises the 
involvement of other partners and stakeholders particularly the transport 
providers and the views of the travelling public.  
 
Key to the development of this document is the collection of information on 
the characteristics of the station and the travel behaviour of its users. A travel 
audit took place in the summer of 2008 and the results of this are provided in 
Appendix 2. Appendix 3 provides a list of the works carried out at the station 
since 2006. 
 
Passenger surveys took place in October 2008 using face to face interviews 
and on-line questionnaires. The results of these were analysed and have 
helped to inform the travel plan. A summary of the main results are provided 
in Appendix 4. 
 
Other information used in the development of the travel plan includes the 
results of accessibility modelling carried out by the City Council using 
Accession software and the latest bus and rail timetable information.  The 
results of this work is provided in Appendix 5.  
 
A steering group was also convened following several meetings between the 
City Council and Virgin Trains. The first steering group took place in 
September 2008 and involved the two principal partners, most of the bus and 
taxi operators, Staffordshire University, the North Staffordshire Chamber of 
Commerce, and the North Staffordshire Rail Promotion Group.  A number of 
transport issues were discussed and it was agreed to include them in the 
travel plan. A further meeting took place in January 2009 to confirm the main 
objectives and actions. A full list of members of the steering group is provided 
in Appendix 1. Other potential partners such as Keele University will be 
contacted for their future involvement.  
 
In summary the main issues requiring addressing in the Stoke station travel 
plan are as follows: 
 
Car traffic 
 
Station Road is subject to many competing demands. As well as providing 
access to the station car parks it also provides access to College Road which 
serves Staffordshire University and it is also used as a cut through for traffic 
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wanting to travel between Stoke Road and Leek Road. There is a very high 
percentage of rail passenger being dropped off outside the station entrance 
(29% of all rail users travelling to/from the station are “Kiss and Ride” 
travellers) which adds to the congestion, risk of accidents and visual 
unattractiveness of the station frontage. However a balance needs to be 
found between reducing “Kiss and Ride” and avoiding people switching to 
solo car trips. There is also an important  need to reduce conflict between the 
car traffic, bus movements and pedestrian activity (see below) in the area. 
 
Bus services and facilities 
 
Bus usage by rail passengers is relatively high (26% of all rail users travelling 
to/from the station) as many services pass by the station and reach a very 
wide area. Over 71% of the households in the North Staffordshire conurbation 
have a weekday bus service which allows them to get to the station within 30 
minutes. There are bus stops on both sides of the road. The one immediately 
outside the station is served by buses which go to the City Centre and these 
operate on a 3 or 4 minute frequency.  However the bus shelters require 
upgrading with better passenger information systems. They also need to be 
relocated to provide sufficient additional space for intending passengers to 
wait in safety and adequate capacity to accommodate the high frequency of 
bus services in both directions.   
 
Pedestrian facilities 
 
The main routes to and from the station are generally good with crossings 
provided to gain access to the North Staffordshire Hotel and also to 
Staffordshire University. However the quality of the paving is poor and the 
whole area needs a facelift.  A key concern is that there are likely to be 
pressures on the pedestrian environment following the completion of the new 
Sixth Form College on Leek Road and the expected movement of large 
numbers of students walking between the station area and the College.  
 
Cycle facilities  
 
Cycle parking is available on platform 1 covered by a CCTV camera and next 
to the British Transport Police office. This is well used and there is a demand 
for it to be increased. The national cycle route 5 passes in front of the station 
entrance and there are opportunities for improved signage. 
 
Motorcycle facilities 
 
At present very few rail passengers arrive at the station by motorcycle. In fact 
the passenger surveys in 2008 picked up zero such travellers. However 
evidence provided by representatives from local motorcycle groups suggests 
that there is a suppressed demand due to the lack of secure and covered 
motorcycle facilities and storage areas at the station. This will need to be 
further investigated and could result in a specific action and targets in a future 
station travel plan.  
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Parking facilities 
 
The main car park for the station managed by Virgin Trains is located on the 
corner of Station Road and Leek Road and is at capacity for most of the day. 
There is another small car park further along Station Road near the taxi rank.  
A new car park is currently under construction on the former goods yard site 
at the rear of the station.  
 
Travel information  
 
The main foyer of the station has several plasma screens giving real time rail 
service information. There is also printed timetable information for all rail 
services and the City Council has a kiosk for journey planning and a stand 
with local bus timetables. There is scope to further enhance this particularly 
for bus information, subject to listed building consent. 
 
Taxi facilities  
 
A taxi rank and taxi passenger waiting area has been created to help remove 
traffic away from the front of the station. However there are still significant 
congestion issues which require resolving and there are particular issues with 
private hire vehicles dropping off outside the station entrance. 
 
Safety & Security 
 
The station now has three full-time security guards to comply with 
TRANSEC’s new instructions regarding suspicious packages in car parks and 
station buildings. The security guards patrol 24 hours a day checking doors, 
rooms, bags, and for begging at the station. This has ensured that staff and 
the public feel safe and secure about the station. 
 
The CCTV system at the station underwent an upgrade within the last 12 
months. It now covers the entire station, overbridge, subway and platforms. A 
live feed is displayed in the customer services office enabling staff to react to 
problems immediately. There is also a CCTV camera outside the station 
covering the main entrance and Station Road which is part of the Stoke-on-
Trent City Council CCTV network.  
 
A new fire alarm system has just been installed, upgrading the existing 
system to meet the current standards for fire safety. 
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Aims, objectives and targets 
 
The overall aim of the Stoke-on-Trent station travel plan is: 
 
“To encourage more sustainable travel to and from Stoke-on-Trent station and 
to manage the impact of travel associated with the station.” 
 
The main objectives and targets agreed by the Steering Group area are 
summarised below. The targets have been designed to be SMART, i.e. 
Specific, Measurable, Attainable, Realistic, and Time based. 
 
 
 
 
 
 
Objective 1 - Increase the share of passengers 
not using the car to access the station, i.e. by 
bus, train, cycling, walking, car sharing, and taxi . 

 

 
 

Target 1 - Increase bus share from 26% to 28%.  
 
Currently well above national average of 14%. 

Measurable:   
Number of bus 
passengers, recorded by 
manual counts or 
surveys. 
 

Target 2 - Increase cycling share to from 1% to 4% 
in line with national Cycling England objective. 

Measurable:   
Number of cyclists, 
recorded by manual 
counts or surveys. 
 

Target 3 - Increase walking share from 15% to 20%. Measurable :  
Number of people 
arriving/leaving on foot, 
recorded by manual 
counts or surveys. 
 

Target 4 - Reduce "kiss and ride" share from 29% to 
20%. 

Measurable:   
Number of "drop offs" 
outside station, recorded 
by manual counts or 
surveys. 
 

Target 5 - Increase the share of people accessing 
the station by train from 8% to 10%. 

Measurable:   
Number of arrivals going 
on to other destinations, 
recorded by manual 
counts or surveys. 
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Target 6 - Maintain taxi share at 14%.  
 
Currently well above national average of 6%. 

Measurable:   
Number of taxi 
passengers, recorded by 
manual counts or 
surveys. 

 
 
 
 
 
Objective 2 - Increase number of passengers 
using station. 

 
 

Target 7 – Increase footfall at the station by 5% from 
the latest 2007/08 figure of 1.7 million. 

Measurable:   
Number of passengers, 
recorded by Lennon 
ticket database and 
cross-referencing 
against future surveys 
demographics. 

 
 
 
 
 
 
 
 
Objective 3 - Increase accessibility by public 
transport to the station. 

 

 
 

Target 8 - Improve the percentage of households in 
North Staffordshire within 30 minutes of public 
transport access in the weekday peak from 70% to 
75%. And from 35% to 40% on Sundays. 

Measurable:  
Accessibility modelling 
using timetables bus and 
rail data. 
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Objective 4 - Increase the satisfaction of 
customers with their journey. 
 

 
 

Target 9 - Increase the satisfaction with ease of 
travelling to and from this station from 79% to 85% in 
line with National Passenger Survey average for all 
stations. 

Measurable :  
Future surveys. 

 
 
 
Objective 5 - Better the modal share of station 
employees’ journeys to and from work. 
 

 
 

Target 10 - Reduce the share of lone car trips to and 
from work to less than 50%. 
 

Measurable:   
Future surveys. 

 
 
 
 
 
Objective 6 - Improve accessibility for mobility 
impaired, including parents with small children 
. 

 
 

Target 11  - Ensure full DDA compliance within 
station and surrounding area. 

Measurable  –  
Monitored using City 
Council Access Team. 
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Action plan 
 
The action plan developed as part of the Stoke-on-Trent station travel plan to 
allow the partners to achieve the targets is provided in full in Appendix 6.  
Twenty eight separate tasks have been identified and these have been 
divided into short-term tasks, i.e. within 12 months, and longer-term tasks, i.e. 
beyond 12 months.  
 
Five headline tasks have been identified and these are listed below: 
 
Task 1  
 
To improve information for travelling to/from the station by different modes. 
Meets Objectives 1, 2, 3, 4 and 5. This will be done by: 
  

o Updating all household travel literature produced by the partners. For 
example the annually produce bus map and guide, which is widely 
distributed across North Staffordshire, will include information on all 
bus services to the station. The annual cycle map and guide will also 
contain information on accessing the rail station.  (S1.1) 

o Promoting Plus-bus at key origins in other towns and cities, e.g. 
Manchester, Crewe and Stafford. (S2.1) 

o Creating a page on the City Council website for Stoke-on-Trent station 
giving information on access and travel options. There will be a link to 
rail timetable information as well as real time train departure and 
arrivals. (S6.1)  

o Producing a web-based rail timetable for Stoke-on-Trent station. This is 
partly available but requires the interrogation of several other web sites. 
The aim is to pull together into one single web site or web page. (S8.1) 

o Producing a station focussed combined bus/rail leaflet giving 
information on timetables and bus routes to/from the station. Again, the 
information exists but is fragmented or is not in the format most useful 
for rail users. (S2.3) 

o Publicising the walking routes to/from the station. To produce maps or 
leaflets showing how the station is accessed on foot from surrounding 
areas and where the crossing points are. (S3.1) 

 
Task 2  
 
To improve the facilities at the station for the travelling public. Meets 
objectives 2 and 6. 
 

o Improving access to meet DDA standards. The station is already at a 
high level of DDA compliance though some specific areas require 
attention, e.g. independent access to the First Class lounge. (H1.1) 
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o Provision of a bus information and timetable screen giving latest bus 
arrivals/departures and from which stop. This should be located within 
the existing station foyer for easy use by people wanting to transfer to 
local bus services. (H1.3 and H1.5) 

o Step free platform access. A longer term task to make it easier for 
people with mobility difficulties or with pushchairs/buggies etc to 
board/alight trains.  (H3.1) 

 

Task 3 

For the station staff to lead by example on sustainable travel.  

Meets objective 5. 

 

o Promote car sharing for station staff. The Share-a-lift scheme is 
currently being promoted by the City Council to local employers.   
(S5.1) 

o Develop a travel plan for station staff involving the promotion of 
alternatives and the examination of business practices regarding travel. 
(S7.1) 

 

Task 4 

 

To improve the station frontages. Meets objectives 1,2,3, 4, and 5.  

 

o Provision of two new shelters outside the station in the short term. This 
has been programmed for installation through the Local Transport Plan 
in 2009/10 (H1.4). In particular the bus operators were unanimous in 
their view that there is likely to be an increase in buses serving Stoke 
station when the new Sixth Form College opens in September 2010. 
There will be a need for bus stops to be relocated to provide safety and 
additional space for intending passengers using the increased number 
of buses. Ideally the work would take place in advance.  However other 
elements might change depending on how quickly the University 
Quarter regeneration happens which itself is dependent on the 
progress made on the University Boulevard scheme, see below. 

o Complete re-arrangement of station frontage as part of the University 
Quarter. To include traffic management works, new bus passenger 
waiting facilities, no access to through traffic, removal of bus layby and 
drop off zone, improved paving and soft landscaping, and improved 
signage and lighting. (H4.1) 

o Development of Streetcar Bus Rapid Transport project to connect the 
station with city centre, Newcastle-under-Lyme, Keele University and 
other key destinations. This is a longer term project which is unlikely to 
start until 2013/14. The key feature will be the creation of an improved 
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transport corridor – University Boulevard – along College road linking 
the station with the city Centre.  (H4.3) 

 

 

Task 5 

 

To improve access to the station by cycle.  Meets objective 1, 2 and 5. 

 

o Promoting cycling through the Stoke-on-Trent Cycling City initiative. 
This is a £10 million programme (including City Council resources) 
which is placing particular attention on the University Quarter area 
(including the station) as the target audience of students and 
professional staff offer potential for increasing cycling levels. (S4.1) 

o Improve quality and quantity of cycle parking at the station. This might 
also include the possible provision of lockers for use by cyclists. 
However these would have to meet approval from TRANSEC.  (H2.2) 

o Improve cycle routes to the station. As part of the Cycling City project a 
number of new routes are being planned or improved to improve the 
cycle accessibility of the station. (H6.1) 
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Delivering the Travel Plan   
 
 
Partnership working 
 
Many of the measures described in the Action Plan involve improving the 
physical infrastructure outside of the area of the control of Virgin Trains. This 
means that there needs to be full engagement with the local authorities 
especially the transport and highway officers and regeneration officers.  
These all attend the steering group and have been consulted on the earlier 
draft Action Plan.  
 
The draft plan will be sent to the University Quarter steering group for their 
views as well as the University Quarter Area Wide Travel Plan group.  
 
It is intended that the steering group will continue to meet to oversee the 
delivery of the Action Plan. 
 
Beneficiaries 
 
The travelling public are the main beneficiaries of the station travel plan. Once 
it is finalised then there will need to be widespread promotion and awareness 
of the proposals. Consultation on the travel plan will also take place with the 
Area Implementation Teams (AITs) being used as the conduit for community 
engagement.  
 
Individual improvements such as facilities or information will be promoted 
jointly by the partners. These could be done in conjunction with local or 
national initiatives such as European Car free Day, Bike to Work day, etc. 
There will be an expectation that rail travel will be more widely marketed by 
the rail operators and the options for travel to the station will be included 
within this publicity. 
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Monitoring  
 
The performance of the station action plan will be monitored by the main 
partners on behalf of the steering group. The targets are all measurable on an 
annual basis.  The main actions would include the following: 
 

 

1. Use the ticket database to monitor passenger levels at the station.  
This would be complemented by station usage surveys carried out 
by the City Council. 

2. To utilise the Virgin Trains customer questionnaire to ask questions 
on access, journey purpose, customer satisfaction and the station 
environment.  

3. To consider including new questions in the above regarding modes 
of travel to and from the station. 

4. To monitor boarders/alighters at the two key bus stops at the 
station. 

5. To monitor usage of the cycle facilities. 

6. To monitor Plus-Bus ticket sales at Stoke station to other 
destinations and also to establish how many people have asked for 
Plus-Bus who are travelling to Stoke-on-Trent. 

7. To monitor use of the station car park to identify numbers and also 
how many people car share. 

8. To monitor the station staff travel habits. 

9. To receive any new survey information from the ATOC organised 
repeat passenger surveys. 

10. To carry out repeat accessibility modelling analysis to ascertain the 
accessibility by public transport of the station. 

11. To receive information from steering group members and any other 
groups with an interest in Stoke-on-Trent station, e.g. local 
motorcycle groups. 
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Appendix 1 
 
 
Steering group membership 
 
Partners 
 
Virgin Trains 
Stoke-on-Trent City Council  
Network Rail 
North Staffordshire Rail Promotion Group 
Staffordshire Police  
British Transport Police  
North Staffordshire Chamber of Commerce and Industry  
Staffordshire University 
CTC – cycle representatives  
Bus operators – Bakers, First, Wardles, Alton Towers transport, Scraggs, 
D&G, RML 
Taxi operators – CS taxis, R Pickering taxis 
North Staffordshire Public Transport Users Forum 
Travelwatch Midlands West. 
Bus UK Ltd 
 
 
Other interested parties 
 
Keele University  
Sixth Form College 
Stoke-on-Trent College 
University Quarter Working Group 
Staffordshire County Council  
Newcastle-under-Lyme Borough Council 
 
 



 

May 2009  16 

 
 
 
 



 

March 2009   

Appendix 2 
 
Station Audit 
 
Item Comments Response 

General Information 

Station Name 
 

 Stoke-on-Trent 

Station Address 
 

Including postcode Station Road 
Stoke-on-Trent 
Staffordshire  ST4 2AA 
 

Name of local authority(s) 
 

County and Borough Council where 
applicable 

Stoke-on-Trent City Council 

Train operating company 
 

 Virgin Trains 

Station manager 
 

Name and contact details  Karen Grimshaw 07771 831 566 

Location of station 
 

What is the nature of the area around 
station (e.g. residential, commercial, other 
etc). Is the station located in the centre of 
the town, or on the outskirts? 
 

On the outskirts of the town approx 1 ½ miles from the City Centre.  The University 
is close by as well as student accommodation.  There is also a residential area. 

Number of platforms 
 

 Two main platforms and a Bay platform 

Number of entrances to 
station building 

Are they manned and do they have ticket 
barriers. 

Two – one from the taxi Rank and the other is the main entrance into the booking 
hall. 

Train services Locations served and frequency of trains London, Birmingham, Southwest, Manchester, Derby and Crewe 
Other facilities on site Shops, amenities etc Pumpkin Cafe and a 1st Class Lounge 
Other comments helpful to  Whilst it is not in the City Centre it does have good Bus Links from the Station 
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Item Comments Response 
describe the station and its 
environs  

Front. 

Vehicular Access 

Roads near station 
 

List the roads in the immediate vicinity of 
the station and also links to the wider 
highway network. Please state whether 
the roads are dual carriageway, access 
roads etc  

Main entrance of station building and also the car parks are on Station Road. 
There are links via Stoke Road and City Road to the A500 which links to M6 both 
North and South(Dual Carriageway) and a link from the A50(Dual Carriageway) 
A50 goes to Derby and links into the M1. 
 

Traffic conditions 
 

Please include description of the types of 
vehicles using the roads (buses, HGVs 
cars etc) and the volume of traffic at peak 
and non-peak times (either observed or 
from traffic count information that may be 
available). 

Station Road is generally busy with cars and buses all day and the A500 is a major 
trunk road. 

Passenger drop off/pick up 
points   
 

Describe ‘kiss and ride’ facilities (including 
location). Include details of pedestrian 
access to the station (e.g. steps or ramps) 
and waiting restrictions (e.g. penalties for 
exceeding and enforcement 
arrangements). 

No formal kiss and ride. This happens informally and creates severe traffic 
problems.  Pedestrian access from the North end of platform 1 to the taxi Rank.  
Pedestrian access to the Booking Hall from Station Road.  Lifts and Subway to 
platform 2 and 3. 
20 mins zone and disabled short stay adjacent to the taxi rank. 

Other comments on 
vehicular access 

 Station Road past front of station is local authority with parking restriction in force. 
 

Car parks: Train operating company owned/operated 

Name of car park Where known/applicable One and Two 
Location Describe location in relation to the station.  One is across Station Road and two is at North of Station 
Owner/operator Describe who owns and operates the 

facility 
Virgin Trains 

Volume Specify number of car space including 
number of disabled, reserved, motorcycle 

No car share at the station 
Car Park 1 – 179 spaces including 6 disabled and 2 Bike spaces. 
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Item Comments Response 
and car share spaces. Car Park 2 – 26 spaces for the public, 15 staff bays, 6 disabled bays, 2 disabled 

short wait (20 mins). 
Charges 
 

What are the charges for hourly, daily or 
season tickets?  Are there any other 
charges? 

£6.00 

Enforcement  Is parking enforced?  Who manages this?  
Are there any fines? 

NCP who administer tickets for parking 

Occupancy 
 

Describe occupancy at peak times (e.g. 
7am, 8am, 9am and 12 noon) including 
details of how well disabled / reserved / 
car share spaces are utilised. Either 
through observation or car parking 
occupancy data that may exist. 

Once it is full it generally stays full till evening 

Other comments on (station) 
car parking 

  

Car parks: Non station owned/operated (within walking distance of station) – on and off street 

Name of car park(s) Where known/applicable None within walking distance. The Roebuck Street car park operated by the City 
Council is being closed to make room for development. 

Location Describe location in relation to the station.  N/A 
Owner/operator Describe who owns and operates the 

facility 
N/A 

Volume 
 

Specify number of spaces (on and off 
street) including number of disabled, 
reserved, motorcycle and car share 
spaces. 

N/A  

Charges What, if any, are the charges for parking 
on/off-street? 

N/A  

Enforcement Is parking enforced?  Who manages this?  
Are there any fines? 

N/A 

Occupancy How well used is off station parking. N/A  
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Item Comments Response 
Overspill car parking Is ‘overspill’ parking an issue? Is a 

controlled parking zone in existence? 
Please provide details  

N/A  

Any other comments on (off 
station) car parking 

Are any car club parking spaces in 
existence? 

N/A  

Powered two-wheelers 

Parking for powered two 
wheelers 
 

Describe nature and location of any 
parking facilities (including level of 
security, number of spaces and ease of 
access to/from station). 

On Car Park one near to the Royal Mail Entrance. 

Parking occupancy How well is it used?  (Either from 
observation or count). 

Rarely 

Signing  Are facilities well signed both from the 
station and from the highway? 

No 

Other comments on powered 
two wheelers 

 Very Low usage by them. 

Taxis 

Taxi rank /Private Hire 
 

Description of location and size of taxi 
rank 

North End of platform 1 room for 7 Taxis. 

Occupancy  How well is it used?  How long do 
passengers have to wait for a taxi to 
arrive / in the queue? 

Well Used.  Customers do not have a long wait for Taxis 

Free phone  Is there a free phone at the station for 
passengers to call a taxi? 

No 

Other comments on taxis  
 

Private Hire dropping off and picking up at the front of the station is a problem 

Public Transport 

Bus stops  Describe locations of bus stops within On the Station front and across the road.  Both are well used however not signed 
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Item Comments Response 
500m of the station and ease of access 
from station building. Are they visible from 
the station? How well are they signed 
from the station and vice versa? How well 
used are bus stops (either from 
observation or counts)? 

very well. 
Other stops are on Stoke road close to junction with Station Road, However these 
are not visible from the station entrance or signed. Well used. Provides services to 
City Centre, Festival Park, Burslem, Tunstall, Trentham via Stoke, Trent Vale and 
Hanford. 
Leek Road stops close to university with infrequent services which operate to 
Bentilee and Sideway via Stoke. 

Bus Services Describe locations served by these bus 
stops, and frequency of services during 
peak times.   

Station front to City Centre( Hanley) very frequent run every 3 or 4 minutes, 
various operators but mainly First Group buses.  Also Rail Bus for the station to 
Stafford.  Across the road is where you will catch a bus to Keele via Newcastle-u-
Lyme and Longton 

Bus stop facilities  Are there shelters, lighting, seats and / or 
information?  Are they clean? 

Shelters on Station Road  are untidy and unwelcoming but are due to be upgraded 
in 08/09.    
Stoke Road shelters are generally good as is the shelter on Leek Road 
Northbound. There is no shelter at the south bound Leek Road stop. 
 

Underground and tram 
stops 

Are there any underground or tram stops 
within 1km of the station? 

N/A 

Underground/Tram Services Describe locations served by these stops 
and frequency of services. 

N/A 

Tram and tube stop 
facilities 

Are there shelters, lighting, seats and / or 
information?  Are they clean? 

N/A 

Other comments on public 
transport 

 Bus services often disrupted by informal dropping off and private hire abuse of bus 
stop. 

Cycling 

Cycle parking Describe location in relation to the station. 
Where applicable indicate where parking 
is ‘on station’ or ‘on highway’.   

On Platform 1 at the North End of the station. 

Cycle parking facilities  Describe number and type of stands. Are 
they sheltered? Covered by CCTV? 

Approx 15 with CCTV coverage and all in good condition. 
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Item Comments Response 
General observation on their quality. 

Occupancy How well are the stands used?  Describe 
occupancy at peak times (either through 
observation or from actual counts) 

Well used 

Fly-parking Are bicycles regularly chained to railings, 
posts etc?  How many?   

No 

Other facilities Describe any other facilities available on-
station for cyclists such as lockers and 
showers.   

None 

Cycle access Is the general area suitable for cycling?  
Are there any large hills nearby? 
 
 
 

Relatively flat in the vicinity of the Station. A gentle gradient to Hanley City Centre.  
A lot of roads have cycle lanes. NCN 5 route passes in front of station.  

Cycle paths Describe any cycle paths close to the 
station? 
If so, are they well maintained?  Which 
locations do they serve?  Are they well 
signed? 

Cycle routes are signposted and various. 

General road conditions How well suited to cycling are the 
surrounding roads?   Are there any 
toucan crossings for cyclists? 

Cycle lanes on some roads. 

How well signed is the 
station and cycle facilities. 

Consider signing from the surrounding 
area into the station and from the station 
to key attractors in the area. 

Not well at all 

Other comments on cycling  
 

Cycle path from the canal to the station could be better. 

Walking 

Description of pedestrian 
routes 

Are pavements in local area in good 
condition?  Are they well lit?  Are they 

Urban and University area.  Normal pavements(some wobbly ones) crossing not 
overly attractive but adequate. 



 

March 2009   

Item Comments Response 
sign posted?  How attractive is the 
environment for walking? 

Description of pedestrian  
access to the station 

Are pedestrians able to access the station 
without taking detours?  Are there 
pedestrian crossings nearby? Consider 
pedestrian access ‘on station’ and also 
‘off station’. Is there any evidence of ‘desir 
lines’ not being catered for (eg. worn 
paths on grass verges). 

Yes 
Pedestrian crossing immediately in front of station. But poor crossings to the east 
between Station Road/Leek Road and Glebe Street. 

Safety and security Are there any personal safety concerns 
for pedestrians?  Is there any CCTV? 

On Stoke-on-Trent CCTV system and in-house station CCTV 

Access for the mobility 
impaired 

Does the station have step free access?  
Have any provisions been made for 
people in wheelchairs or with prams and 
pushchairs?  Are there dropped kerbs on 
roads near to the station? 
 

Step free access to all locations.  (To and from platforms 2 and 3 by lift and 
dropped kerbs on the roads). 

Is pedestrian signing 
between the station and 
surrounding area 
appropriate? 

Are key local attractors/destinations 
clearly and appropriately signed? 

Heritage Signage outside the station. 
Could be clearer with better directions to City Centre and Stoke-upon-Trent town 
centre.  

Other comments on 
pedestrian access 

  

Travel Information 

Signing Consolidate comments made elsewhere 
as part of the audit here. 

BR Logo missing 
No internal signing to bus information point nor to stops. 

Travel information at-
station 

Are there any notice boards with 
information displayed? 
Is there any real time information for 
buses? 

Yes 
 
No – but planned for 2009/10. 
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Item Comments Response 
 

Leaflets / Maps Are there any displays for cycle maps or 
bus timetables? 
Is there a map of local amenities? 
Are these prominent? 

There is a timetable rack for bus service information – maintained by local 
authority. There is no map showing bus stop locations, places served, etc. 
Tourist information in racks in the waiting rooms, buffet and booking Hall 
Yes.  
Also there is a web based journey planning kiosk provided by the City Council.  

On-line information Is there any web based information 
concerning facilities at and access to the 
station? 

Yes.  Web information available from the Stoke-on-Trent information point in the 
booking hall 

Other comments in relation 
to travel information 

  

Other 

Please add any other 
comments – Access from 
Trains to the Station 

 Access is generally good as the waiting rooms are on the platforms, there is a 
subway connecting the platforms as well as a lift and footbridge which is suitable 
for wheelchair users. Entrance/egress to the station is on platform 1 though a new 
car park is being built on the south side of the station which will require a new 
passenger entrance being created onto platform 2. 
 
Customers from East and West line come for connections from local services to 
change at Stoke for London and Birmingham. 
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Appendix 3 
 
 
Stoke-on-Trent Renewal Works since 2006 
 
Below is a list of works that have taken place at Stoke Station over the past 
two years.  Some of the ideas have come through our team meetings where 
our people came up with ideas of how they wanted to improve the Station for 
our Customers. 
 

o Dry rot eradication works to rooms within Station & University buildings 
and to Platforms 1 & 2 under crofts. 

o Replacement of high level gutters to Platforms 1 & 2. 
o Erection of access scaffolds to canopy ends to facilitate installation of 

permanent edge protection / handrails to high level walkways.  
o Minor refurbishment to University loft area to create new access onto 

canopy access walkways. 
o Demolition of redundant BTP Station to rear of Platform 2. 
o Cleaning of the Station Roof. 
o New Disabled Toilet in the First Class Lounge. 
o New Customer Service Information Screens. 
o All Toilets on the Station have been completely refurbished to a high 

Standard. 
o Waiting rooms have been refurbished with Art Work on display from the 

Staffordshire University Students. 
o Giant Toy placed in waiting room on platform 1 for our younger 

travellers and there is also a Book Club at the Station. 
o Additional Trolley points have been installed. 
o New signage on the station, some signage is required to finish this 

completely. 
o Installation of an on line link to facilities around Stoke including Bus 

times. 
o Bus timetables are available. 

 
Stoke-on-Trent Station is also part of the City Crime Prevention network to 
which we have a direct link via a radio to work with the community to eliminate 
beggars from the front of the station. 
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Appendix 4 
 
Summary of results from passenger survey 
 
 

Number of rail passengers  
    
 
ORR Station Usage Data  All passengers  

 
Survey results   

Total entries        785,651  All passengers 272 
Total exits        791,842  Commuters 73 

Total entries & exits     1,577,493  Commuters as % of all 27% 
 
Commuters = (main purpose of journey = commute to / from work) + (main purpose of journey 
= commute to / from education)  
 
The journey 
 
Q1 - Stage of journey       

  Total  Total All stations benchmark  
Waiting for a train (start of journey) 216 79% 79% 
Exiting the station 22 8% 10% 
Catching a connecting train 34 13% 11% 
Total 272 100% 100% 
All respondents    
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Q2 - Where have you just come from/ where are you g oing to? 
  

  
Waiting for 

a train 
Exiting this 

station Total Total 

All 
stations 

benchmark  
Home 153 14 167 70% 64% 
Work 14 1 15 6% 12% 
Other 49 7 56 24% 23% 
No answer 0 0 0     
Total 216 22 238 100% 100% 
 
Source: all respondents waiting for a train/ exiting station 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q3 - What is the main purpose of your journey today ?   

  Total Total 
All stations 
benchmark 

Commuting to / from work 39 14% 26% 
Company business 17 6% 7% 
Personal business (e.g. dentist) 5 2% 3% 
Commuting to / from education 34 13% 10% 
Shopping 45 17% 11% 
Visiting friends / relatives 73 27% 20% 
Leisure (e.g. pub, cinema, sporting activity) 37 14% 16% 
Other 22 8% 7% 
Total 272 100% 100% 
All respondents    
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Mode share and rationale for mode choice 
 
Q4 - How did/will you travel to/ from this station 
today?       

  
Waiting 

for a train 

Exiting 
this 

station Total Total 
All stations 
benchmark 

Walk 34 1 35 15% 41% 
Cycle 2 0 2 1% 2% 
Car - drive alone 16 2 18 8% 9% 
Park and ride (car then 
dedicated park and ride 
bus) 0 0 0   0% 
Car share 1 0 1 0% 3% 
Car - dropped off/Car - 
pick up 64 5 69 29% 19% 
Train 17 2 19 8% 6% 
Taxi 27 6 33 14% 6% 
Motorbike 0 0 0   0% 
Bus / Coach / Tram 55 6 61 26% 14% 
Other 0 0 0   0% 
No answer 0 0 0   0% 
Total 216 22 238 100% 100% 
 
Filter: all respondents waiting for a train/ exiting station 
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Q5 - Why did you/ will you use this means of transp ort? 
   

  Total Total 
All stations 
benchmark 

Time savings 56 28% 19% 
Convenience 112 55% 65% 
Cost savings 44 22% 13% 
No buses or infrequent buses available at the 
time/ wanted  11 5% 8% 
The bus routes do not suit me 8 4% 5% 
Lack of / poor cycle routes 0   0% 
Not enough secure cycle parking 1 0% 0% 
Lack of / poor pedestrian routes 0   0% 
It's too far to walk or cycle 5 2% 9% 
I need more information on other ways to 
travel to / from the station 0   1% 
Lack of car parking 2 1% 2% 
Other commitments (e.g. dropping children at 
school) 0   1% 
Personal safety 1 0% 1% 
Mobility impairment 0   1% 
Other 19 9% 19% 
No answer 10 5%   
Total 203 100% 100% 
Filter: All those who didn't walk (Q4)    
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Frequency 
 
Q7 - How often do you use this station?     

  Total Total 
All stations 
benchmark 

Daily (including weekends) 6 2% 8% 
Daily (excluding weekends) 29 11% 16% 
3 or 4 times a week 29 11% 13% 
Once a week 12 4% 11% 
Several times a month 60 22% 14% 
Less frequently 133 49% 38% 
No answer 3 1%   
Total 272 100% 100% 
 
All respondents    
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Customer satisfaction 
 
Q8 - How satisfied are you with the ease of travell ing to and from this station?  

  Total Total All stations benchmark 
1 - Very Satisfied 124 46% 46% 
2 89 33% 32% 
3 36 13% 14% 
4 14 5% 6% 
5 - Very Dissatisfied 9 3% 2% 
No answer 0     
Total 272 100% 100% 
All respondents    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Demographics 
 
Q9 - Gender       

  Total Total 
All stations 
benchmark 

Male 160 59% 49% 
Female 112 41% 51% 
Total 272 100% 100% 
 
All respondents    
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Q10 - Which age group do you fall into?     

  Total Total 
All stations 
benchmark 

16 to 25 138 51% 38% 
26 to 34 29 11% 17% 
35 to 44 36 13% 16% 
45 to 54 38 14% 14% 
55 to 64 21 8% 10% 
65 to 69 7 3% 3% 
70 to 80 2 1% 3% 
81+ 1 0% 0% 
No answer 0     
Total 272 100% 100% 
 
All respondents    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q11 - What is your working status? 

  

  Total Total 
All stations 
benchmark 

Working full time 134 49% 55% 
Working part time 19 7% 9% 
Full time student 83 31% 21% 
Not working 35 13% 15% 
Refused 1 0%   
No answer 0     
Total 272 100% 100% 
All respondents    
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Appendix 5 
Accessibility of Stoke station 
 
Households in North Staffordshire with access to St oke railway station  
 

Weekdays by 
public transport 

Saturdays by 
public transport 

Sundays by public 
transport 0730-0930 

Number %age Number %age Number %age 

0-15 minutes 
travel time 16,552 

10.7% 
18,414 

11.9% 
9,899 

6.4% 

16-30 minutes 
travel time 92,703 60.1% 86,369 56.0% 44,340 28.8% 

31-45 minutes 
travel time 34,747 

22.5% 
38,666 

25.1% 
43,669 

28.3% 

46-60 minutes 
travel time 1,637 1.1% 1,522 1.0% 24,972 16.2% 

Over 60 minutes 
travel time 464 0.3% 510 0.3% 17,428 11.3% 

Total 146,103 94.7% 145,481 94.3% 140,307 91.0% 

No access 8,102 5.3% 8,724 5.7% 13,898 9.0% 

  154,205 100.0% 154,205 100.0% 154,205 100.0% 

 
Source 2001 census 
 
 
AM peak weekdays by bus and train 
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AM peak Saturdays by bus and train 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AM peak Sundays by bus and train 
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Appendix 6 
 

Action plan 
 
Short-term actions i.e. up to 12 months 
 Index Description Linked to 

target 
Forecast 
impact 

Owner Funding 
source 

Estimated 
cost (£) 

Deadline Delivery 
risk 

Priority 

Promoting green travel options 
S1.1 Household travel information to include travel to 

station (bus map and cycle map). 
1, 2, 3, 8, 
9 

Medium LA Mixed 15,000 Jul-09 Low High 

Bus 
S2.1 Promote PlusBus at key origins, e.g. 

Manchester, Crewe and Stafford. 
1, 8, 9 Medium LA, TOCs, 

BOs 
TOC, 
LA, BOs 

5,000 Ongoing Low Medium 

S2.2 Provide plus bus options on Fast ticket kiosks at 
key origins. 

1, 8, 9 medium VT VT TBC Sep-09 Low Medium 

S2.3 Produce station focused combined bus/rail 
timetable information and leaflets. 

1, 4, 7, 8, 
9 

High LA, BOs LA, BOs 5,000 Dec-09 Low High 

S2.4 Improved awareness of bus links - deliver 
bespoke guide to properties on direct bus 
routes with incentive to try, e.g. free drink. 

1, 8, 9 High LA, TOCs, 
BOs 

LA, 
TOCs, 
BOs 

TBC Dec 09 Low High  

Walking 
S3.1 Publicise walking routes to/from station to/from 

local destinations. 
3, 7, 9 Medium LA LA TBC Sep-09 Low Medium 

Cycling 

S
O

F
T

 A
C

T
IO

N
S

 

S4.1 Promote cycling through Cycling City initiative. 2, 9 Medium LA LA TBC Ongoing Low High 
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 Index Description Linked to 
target 

Forecast 
impact 

Owner Funding 
source 

Estimated 
cost (£) 

Deadline Delivery 
risk 

Priority 

Car-sharing 
S5.1 Promote car-sharing for station staff (share-a-

lift). 
9, 10 Medium VT VT TBC Ongoing Low High 

S5.2 Promote car sharing amongst local employers. 4, 9 Medium LA LA TBC Ongoing Low High 
S5.3 Discounts for car sharers for station staff. 10 Medium LA LA TBC Ongoing Low Medium 

Signage 
S6.1 Provide on road and website travel information. 2, 3, 4, 8, 

9 
Medium LA LA TBC Ongoing Low Medium 

Changes to the station 
H1.1 Improved access to meet DDA standards. 11 Low NR NR TBC Dec-09 Low Medium 
H1.2 Improvements to station environment. 9 Low NR NR TBC Dec-09 Low Medium 
H1.3 Bus information stand - official bus information 

area/outward travel stand with existing journey 
planner. 

1, 6, 8, 9 High VT LA TBC Dec-09 Low Medium 

H1.4 Two new bus shelters with RTPI and CCTV 
included. 

1, 6, 8, 9 High LA LA 20,000 Dec-09 Low High 

H1.5 Departure board with RTPI and new journey 
planner/ticket kiosk. 

1, 6, 8, 9 High LA LA 30,000 Dec-09 Low High 

Cycling 

H
A

R
D

 A
C

T
IO

N
S

 

H2.2 Improve cycle parking - quality and quantity. 2, 9 Low VT, LA VT, LA TBC Mar-10 Low Medium 

 
 
 
 
 
 



 

March 2009   

 
Medium to long-term actions i.e. over 12 months 
 Index Description Linked to 

target 
Forecast 
impact 

Owner Funding 
source 

Estimated 
cost (£) 

Deadline Delivery 
risk 

Priority 

Promoting green travel options 
S7.1 Linking station with University Quarter Area 

Wide Travel Plan. 
1, 2, 3, 4, 
5, 7, 8, 10 

Low LA LA TBC Dec-10 Low Medium 

Rail  
S8.1 Web based composite rail timetable for Stoke 

station. 
1, 4, 6, 7, 
8, 9 

Low VT VT TBC Dec-10 Low Medium 

Kiss and r ide 
S9.1 Promote alternatives to current "K&R" 

passengers. 
1, 2, 3, 4, 
9 

Medium LA LA TBC Dec-10 Low Medium 

Bus 

S
O

F
T

 A
C

T
IO

N
S

 

S10.1 Investigate revision of bus routes to provide 
more direct bus services and better evening 
connection. 

1, 6, 8, 9 Medium LA, BOs LA, 
BOs 

TBC Dec-10 Low Medium 

Changes to the station 
H3.1 Step-free platform access. 11 Low VT VT TBC Dec-10 Low Medium 
H3.2 Station surrounds more accessible for people of 

reduced mobility. 
11 Medium LA LA, 

AWM 
TBC Dec-11 Low Medium 

Bus 
H4.1 Relocate and improve quality of bus stops, 

better security, lighting, cover, comfort. 
1, 6, 8, 9 High LA LA TBC Sept-10  Low Medium 

H4.2 Improve passenger information within station. 1, 6, 8, 9 High LA LA TBC Dec-11 Low High 

H
A

R
D

 A
C

T
IO

N
S

 

H4.3 Develop BRT to connect station to City Centre 
and other key destinations. 

1, 6, 8, 9 High LA LA TBC Mar-14 Medium High 
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 Index Description Linked to 
target 

Forecast 
impact 

Owner Funding 
source 

Estimated 
cost (£) 

Deadline Delivery 
risk 

Priority 

Walking 
H5.1 Improve safety along key walking routes. 3, 7, 9 High LA LA TBC Dec-11 Low Medium 

Cycling 
H6.1 Improve cycle routes to stations. 2, 9 Low LA LA TBC Dec-11 Low Medium 

 
 
 
 
 
 
 
 
 


